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Sales & Service .

Most common Questions.

There are a lot of filters on the market. How do | compare the different brands?

There are several ways to compare filters including arrestance, efficiency, dust loading capacity, and
MERV rating. After being in the filter business for many years, we believe the Minimum Efficiency
Reporting Value or MERV s the best standard of comparison. The air filter industry is governed by
the American Society of Heating, Refrigeration and Air conditioning Engineers or ASHRAE. The
MERYV standard or filter test method was developed by ASHRAE and is the best means for an "apples
to apples” comparison of filters. This is the method used by engineers in industrial and commercial
applications, in other words, the people that use filters every day. This is why the MERV rating is
listed for every style of filter we sell. The higher the MERYV rating the more dirt particles in the air the
filter will trap.

How do I choose a filter that's right for me?

If you are shopping at our site, you are probably looking for a better filter than what is available at the
local store. Or you are using a high quality filter and have found we are a less expensive source for the
product. It makes sense to use the highest MERYV rated filter you can afford. The higher the MERV
rating, the cleaner your heating or air conditioning system will remain. The cleaner it is, the more
efficient it operates. The more efficient it operates, the lower your utility bill. Further, the higher the
MERV rating, the less particulates in the air leaving the filter. Having said this, we are all limited in
our filter choices by the ability of our unit to pull the air through the filter. In general terms, the higher
the MERV rating the more power it takes to pull the air through the filter. If the fan in our unit can't
pull the air through the filter, we need a filter with lower resistance. If you have an older unit in your
home, older than 10 years, you should probably stick with a MERYV rated filter of 8 or less. Remember
a MERV 8 filter is still 200% better than the fiberglass panel filters used in many homes. If you have a
new unit, you may want to try a MERV 11 filter.

How often should I change my filter?

This is a good question that is tough to answer. On average many users change their filter every 30
days. However, how many hours the unit has been running per day is much more important than how
many days the filter has been in it. As your air filter loads with dirt, it becomes harder for the fan in
your unit to move air through the filter. If you notice a decrease in the amount of return air from your
unit, the filter may need changed. Or if you see a substantial change in the color of the filter media it
may need changed. We change the filters in our home often and believe it helps keep our home clean.
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Dust sometimes collects on the air duct screen. Is something wrong with my system?

The fan in your unit pulls air towards and through your filter. As the air approaches the filter, its
velocity slows and some particles may fall out. This can cause dirt to gather around the air duct screen
or grill. In most cases there is nothing wrong with the filter. However, as your filter loads with dirt, it
becomes harder for your unit to pull the air through the filter and thus the air slows down even more.
In many cases this is when we see the grill begin to collect dirt and this is a sign to change your filter.

I see filters labeled with a MERV rating. What does that mean?

MERYV stands for Minimum Efficiency Reporting Value. The air filter industry is governed by the
American Society of Heating, Refrigeration and Air conditioning Engineers or ASHRAE. The MERV
standard or filter test method was developed by ASHRAE and is the best means for an "apples to
apples™ comparison of filters.

Are permanent air filters better at keeping the air in my home clean?

As we stated previously, the MERV rating is the best means of comparing filters. If an electrostatic or
permanent filter has a high MERV rating it may be a good choice. Of course, you have to clean the
filter often and many times water is used to help get the filter clean. We bring this up because moisture
in an air filter is not a good idea. When filter media gets wet, there is a chance mold, fungus or bacteria
could begin to grow on it. It doesn't happen all the time, but it is a possibility. We have tried several
"permanent” filters over the years and have always come back to pleated filters that we can simply
throw away when they are dirty.

The filter size I need is not available here. Can you make a custom size?

Yes, we can make any size filter you need up to a 25"x35" in our MERYV 8 pleat or our &RV 4 panel
filter. If either of your dimensions exceed one of these, simply divide your largest dimension by 2. In
other words if your opening is 24x50, order filters that are 24x25 and use two at a time. Click here for
more information on custom sizes. |

All filters are made with a 1-inch depth. Custom size filters are sold per case of 12 and are non-returnable.

The minimum filter size is 4" by 4". The maximum size is 25" by 35". Double filters can be made for sizes
exceeding 25" X 35", Please email us for pricing.
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We can custom make your filter to an 1/8". Please refer to the fraction conversion chart below when entering
fractions:

1/8" =.125 Width: 16:1/2"
1/4" = .25

— &
3/8" = 375 3
1/2" = 50 i
5/8" = .625 E
3/4" =75 .
7/8" = .875

Custom Made Filter Instructions:

1. Carefully measure the location where the filter will sit. Custom sizes are made exactly as measured plus or
minus 1/8 inch.

2. Use the fraction conversion chart above to obtain the width and length measurements decimals.

Merv 4 Filter

This is our least expensive panel filter. It is made in the USA by a leading
manufacturer and has a moisture resistant, u-channel, chipboard fame with
fiberglass media.

Each filter is assembled with glue on both sides of the frame. The media is
held in place by a metal retainer on both sides of the filter.

If you need an inexpensive filter that is sturdy enough to handle high
velocity systems, this is it. Most users change this filter on a monthly basis.
Custom sizes up to 25" x 35" are available.

Simply one of the best pleated filters we have seen available to home owners.
Several times more efficient than many competing brands. Yet, still available
at a reasonable price.

Made in the USA, this filter uses a die-cut beverage board frame, a unique
media and a welded wire media support grid. The media is documented to be
more than 70% efficient on particles 3 micron in size or larger.

It is very effective at trapping most allergens and can easily last 90 days in
most homes. Custom sizes are available up to 25" x 35".
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